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How to accept orders for explosion-proof
distribution boxes

Overview
Durable Hexlon Explosion Proof Distribution Boxes and Electrical Enclosures, IECEx
and ATEX certified for Zone 1 and Zone 2.

Key Takeaways
Accepting orders for explosion-proof distribution boxes requires understanding
customer requirements, hazardous area classifications, product specifications, and
compliance with safety standards.

Understand Customer Requirements

Before accepting an order, gather detailed information from the customer:

• Hazardous area classification: Identify the zone (e.g., Zone 1, Zone 2, Zone 21,
Zone 22) to ensure the box meets ATEX, IECEx, or UL standards ( ).

• Application type: Determine whether the box is for industrial lighting, motor control,
or energy distribution ( ).

• Environmental conditions: Consider exposure to dust, water, corrosive chemicals, or
extreme temperatures ( ).

• Electrical specifications: Voltage, current, and number of circuits required.
Select the Appropriate Product

Choose a distribution box that matches the customer's requirements:

© 2026 COETZER OPTICAL SYSTEMS (Pty) Ltd - All rights reserved



Page 2/9

• Explosion protection type: Options include Ex d (flameproof), Ex e (increased
safety), Ex i (intrinsically safe), or combinations ( ).

• Material: Aluminum for lightweight corrosion resistance, 316L stainless steel for
chemical resistance ( ).

• Ingress protection: IP66/67/68 ratings for dust and water resistance ( ).

• Size and configuration: Ensure sufficient space for wiring, maintenance, and future
expansion ( ).
Verify Compliance and Certification

Ensure the product is certified for the intended hazardous area:

• Check for ATEX, IECEx, or UL certification.

• Confirm the box meets local electrical codes and standards.

• Review manufacturer documentation for flame paths, gasket seals, and thermal
management features ( ).
Order Processing Steps
• Quotation and Specification Confirmation: Provide a detailed quote including
product type, material, certifications, and delivery time.

• Customer Approval: Confirm specifications, hazardous zone compliance, and any
customization requirements.

• Purchase Order: Receive a formal purchase order from the customer.

• Manufacturer Coordination: Work with suppliers or manufacturers to configure or
produce the box according to customer specifications ( ).

• Quality Checks: Verify that the product meets all safety and performance standards
before shipment.

• Delivery and Documentation: Include certificates, installation instructions, and
maintenance guidelines.
Installation and Support Considerations

While accepting orders, provide guidance on installation:

• Ensure de-energized circuits during installation.

• Use certified fasteners and proper conduit sealing.

• Inspect gasket seals and perform leak tests if required ( ).

• Offer technical support for wiring, mounting, and integration with existing systems.
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By following these steps, you can safely and efficiently accept orders for explosion-
proof distribution boxes while ensuring compliance, customer satisfaction, and
operational safety.
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Explosion-Proof Distribution Boxes for Hazardous Areas

Expert guidance on specifying, installing, and maintaining explosion‑proof distribution
box solutions for hazardous

Explosion Proof Distribution Box & Electrical Enclosures
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This combination enclosure allows for non-rated breakers to be used by means of
explosionproof protection, while having the
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Related Video Reference

This video was associated with the source search result. Verify technical details
against current product documentation and project requirements.

Contact Us

Continue your research online:

Website: https://coetzerinvestments.co.za
Technical inquiry: https://coetzerinvestments.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.

Powered by TCPDF (www.tcpdf.org)

© 2026 COETZER OPTICAL SYSTEMS (Pty) Ltd - All rights reserved

http://www.tcpdf.org

