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What to do if the fiber optic cable box
light is on

Overview
Not sure what the lights on your fiber equipment mean? This guide explains each
status light and how to troubleshoot common issues.

Key Takeaways
The lights on your fiber optic cable box (ONT) indicate its power, network connection,
and data status; understanding each light helps identify and resolve
issues.Understanding the Lights
• Power Light: A solid green light means the ONT is powered and functioning
normally. If it's red or off, check the power cord, outlet, or power strip, and try
another outlet if needed. Persistent issues may require contacting your ISP .

• Optical/Fiber Light: A green light indicates a stable fiber connection. Red or blinking
lights suggest a problem with the fiber signal, such as a loose or damaged cable, or
an issue with the ONT's optical receiver .

• Ethernet/Data Light: Green indicates successful data transmission to your router or
devices. Amber or red may indicate slow, intermittent, or failed data transfer. Ensure
cables are securely connected and try different ports or cables if necessary .
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• Alarm Light: A red alarm light signals an error or fault, such as a loss of power or
network connection. If the alarm persists, contact your ISP for assistance .
Troubleshooting Steps
• Check Power: Ensure the ONT is plugged into a working outlet and the power strip
is on. Press the power button if available .

• Inspect Cables: Verify that the fiber cable is securely connected to the PON port and
that Ethernet cables are properly connected to your router or gateway .

• Restart the ONT: Power cycle the device by unplugging it for 10–30 seconds and
then plugging it back in. This can resolve temporary connection issues .

• Check for Outages: Log in to your ISP account or check their service status page to
see if there is a local network outage affecting your connection .

• Reset the ONT: If lights are still abnormal, press and hold the reset button on the
ONT for a few seconds. Note that this will temporarily disconnect your internet .

• Contact Your ISP: If the problem persists after these steps, contact your internet
service provider for further troubleshooting or repair . By following these steps, you
can identify whether the light indicates normal operation or a problem and take
appropriate action to restore your fiber-optic internet connection.
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Check physical connections: If you have cable internet, make sure the coaxial cable is
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Contact Us

Continue your research online:

Website: https://coetzerinvestments.co.za
Technical inquiry: https://coetzerinvestments.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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